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Your temporary usage period for IBM SPSS Statistics will expire

days.

GET
FILE='C:

DATASET NAME DataSetl WINDOW=FRONT.

RELIABILITY

/VARIABLES=A1 A2 A3

/SCALE
/MODEL=ALPHA.

Reliability

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

("ALL VARIABLES') ALL

Notes

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

71

0j90 FU

\Users\Arya-pc\Desktop\DATA.sav'.

23-APR-2018 02:50:46

C:\Users\Arya-
pc\Desktop\DATA.sav
DataSetl

<none>

<none>

<none>

150

C:\Users\Arya-
pc\Desktop\DATA.sav
User-defined missing
values are treated as
missing.
Statistics are based on all
cases with valid data for all
variables in the procedure.
RELIABILITY
/VARIABLES=A1 A2 A3
/SCALE(ALL
VARIABLES'") ALL
/MODEL=ALPHA.
00:00:00.00
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0j90 FU

Elapsed Time 00:00:00.01
[DataSetl] C:\Users\Arya-pc\Desktop\DATA.sav
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 150 100.0
Excluded? 0 .0
Total 150 100.0
a. Listwise deletion based on all variables in
the procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
.796 3
RELIABILITY
/VARIABLES=B1 B2 B3
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability
Notes
Output Created 23-APR-2018 02:50:58
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Comments
Input Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Missing Value Handling Definition of Missing

Cases Used

Syntax

Resources Processor Time

Elapsed Time

0j90 FU

C:\Users\Arya-
pc\Desktop\DATA.sav
DataSetl

<none>

<none>

<none>

150

User-defined missing
values are treated as
missing.
Statistics are based on all
cases with valid data for all
variables in the procedure.
RELIABILITY
/VARIABLES=B1 B2 B3
/SCALE(ALL
VARIABLES') ALL
/MODEL=ALPHA.
00:00:00.00
00:00:00.06

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 150 100.0
Excluded® 0 .0
Total 150 100.0

a. Listwise deletion based on all variables in

the procedure.

73



www.collegeprozheh.ir

Reliability Statistics

Cronbach's
Alpha N of Items
.698 3
RELIABILITY

/VARIABLES=C1 C2 C3

/SCALE
/MODEL=ALPHA.

Reliability

Output Created
Comments

Input

Missing Value Handling

Syntax

("ALL VARIABLES'")

ALL

Notes

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

74

0j90 FU

23-APR-2018 02:51:15

C:\Users\Arya-
pc\Desktop\DATA.sav
DataSetl

<none>

<none>

<none>

150

User-defined missing
values are treated as
missing.
Statistics are based on all
cases with valid data for all
variables in the procedure.
RELIABILITY
/VARIABLES=C1 C2 C3
/SCALE(ALL
VARIABLES') ALL
/MODEL=ALPHA.
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0j90 FU

Resources Processor Time 00:00:00.00
Elapsed Time 00:00:00.08
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 150 100.0
Excluded® 0 .0
Total 150 100.0
a. Listwise deletion based on all variables in
the procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
797 3
RELIABILITY
/VARIABLES=D1 D2 D3 D4 D5
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability
Notes
Output Created 23-APR-2018 02:51:29
Comments
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Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time

0j90 FU

C:\Users\Arya-
pc\Desktop\DATA.sav
DataSetl

<none>

<none>

<none>

150

User-defined missing
values are treated as
missing.
Statistics are based on all
cases with valid data for all
variables in the procedure.
RELIABILITY
/VARIABLES=D1 D2 D3
D4 D5
/SCALE(ALL
VARIABLES') ALL
/MODEL=ALPHA.
00:00:00.02
00:00:00.06

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 150 100.0
Excluded® 0 .0
Total 150 100.0

a. Listwise deletion based on all variables in

the procedure.
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Reliability Statistics

Cronbach's
Alpha N of Items
.901 5
RELIABILITY

/VARIABLES=El E2 E3 E4 E5 E6

/SCALE
/MODEL=ALPHA.

Reliability

Output Created
Comments

Input

Missing Value Handling

("ALL VARIABLES'")

ALL

Notes

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

77

0j90 FU

23-APR-2018 02:51:40

C:\Users\Arya-
pc\Desktop\DATA.sav
DataSetl

<none>

<none>

<none>

150

User-defined missing
values are treated as
missing.

Statistics are based on all
cases with valid data for all

variables in the procedure.
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Syntax RELIABILITY
/VARIABLES=E1 E2 E3
E4 E5 E6
/SCALE('ALL
VARIABLES') ALL
/MODEL=ALPHA.
Resources Processor Time 00:00:00.00

Elapsed Time 00:00:00.06

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 150 100.0
Excluded? 0 .0
Total 150 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.871 6
RELIABILITY

/VARIABLES=A1 A2 A3 Bl B2 B3 Cl1 C2 C3 D1 D2 D3 D4 D5 E1 E2 E3 E4 E5 E6
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
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Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Notes

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time

0j90 FU

23-APR-2018 02:51:51

C:\Users\Arya-
pc\Desktop\DATA.sav
DataSetl

<none>

<none>

<none>

150

User-defined missing
values are treated as
missing.
Statistics are based on all
cases with valid data for all
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Case Processing Summary
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Excluded?® 0 .0
Total 150 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics
Cronbach's

Alpha N of Items

.937 20
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Impact of previous shopping experience, saving time and cost on the desire to
buy online (Case study: Mahan Airlines)

Abstract

In this research, the impact of past shopping experience, saving time and cost on the
desire to buy online has been addressed. The method of this research is descriptive and has a
field survey. The statistical population of this study consisted of Mahan Airlines customers.
The number of samples was 150, based on the Cochran formula. Yeo et al. (2017)
questionnaire was used to collect information. Data analysis was performed using descriptive
statistics such as mean, frequency, minimum, maximum, and standard deviation for
describing the society. In inferential statistics, Kolmogrov's statistical technique was used to
determine the normality of the data and to analyze the path analysis using Lisrel software
accepted. Data analysis and results showed that the experience of using before online use has
an impact on the attitude toward online service. Time-saving approaches affect on attitudes
toward online services. Cost-saving practices have an impact on the attitude to receiving
online services. The attitude to receiving online services has an impact on behavioral
tendencies toward online services.

Keywords: Attitudes toward online services, Cost-saving tendencies, Time-saving
tendencies, Behavioral tendencies to receive online services
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