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4. Guide Wire
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11. Ajax

12. Linked In
13. Flickr

14. YouTube
15. Brian Solis
16. Ivy Lee
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18. http://banki.ir/ads/2754-bank-dari
19. Fredrick Taylor

20. Max Weber

21. Mooney and Reiley
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27. Followers

28. Word of Mouth

29. Word of Mouse

30. Goes Viral

31. Crowd-Sourced Communities
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33. Silverstein
34. Two Faced
35. Mashable
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36. http://www.rashaproctor.com/2011/03/social-media-
impact-on-organizations-structure-and-behavior/

37. Social Banking

38. www.Social-banking.org
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