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Abstract (in English):

Nowadays,at organization,regard to competitive environment and resource scarcity,Most of
the importance is given to efficiency and effectiveness.To achieve to productivity,There are
models and various solutions.Study payment to survey affect eseablishment of EFQM model
on productivity that this review was conducted in mazandaran province gos company. All
managers and experts of the company were testing and Cochran formula used to select
employees who have achieved 78. Data collection instruments have been from two source
the library for analysis of productivity indicators and field of type questionnaire the
researcher made.To assess the validity the questionnaire is used of the apparent validity
and to assess its reliability is used of the cronbachs alpha.Descriptive statistics is used for
demographic and inferential statistics the single — sample t and dependent two — sample- t
is used for hypothesis testing.The result of productivity index analysis have shown that all
indicators functional and of between financial indicators,current ratio,quick and working
capital have been process to improve and single — sample-t test indicated the establishment
of a suitable model and two-sample-t test indicated improve company productivity than
before the establishment of the model.
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