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1. Restention Marketing

2. Afinity Marketing

3. Life cycle
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1. Customer Oriented
2 . Customization
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1. Satisfaction
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1.Berry

2 .Bowyer & Tanerr
3. Morgan & Hant
4 . Ralf & Kattman
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. Data Mining

.Data warehouses

. Knowledge-based system

. Knowledge-acquisition

. Information retrieval

. High-performance computing
. Data visualization
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1. Knowledge Discoveryin Database
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1 .Secondary Data Analysis
2 . Knowledge discoveryindatabases
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. Data cleaning

. Data integration

. Data selection

.Data transformation

. Summary

. Aggregation

. Pattern evaluation

. Knowledge presentation
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1. Churn Analysis
2 . Cross selling
3. Amazon.com
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1.Classification

2.Clustering
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1.Sequence discovery
2.Visualization
3. Artificial Neural Networks (ANN)

4. Neuron
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