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Table 1

Summary of key Islamic banking products

Mt ke parnership agreement between bank and the customer where bank provide capizal to
the enterprise operated by cusiomer. Profit by that enterprise is dissributed seconding 1o
the Mudarabak agreement and loss 15 borm by the bank unless the loss is because of the
megligenee, misconduct or violation of Wuderabah apreement

Mirrahotkah e sale agreement with the customer. The bank sells specific asset under i= possession
Lo the customer. The sale price incloded the value of ssset and & profit agreed according
o Murakwhak agreement

Miriharakfk It 15 the agreemment with custorser and the bank on permanent or temporory basis where
both pamies contribute 8 sum of mopey in moveable | immovesble assen(s) or bank
contribute capital 1o the firm. The profit and boss from thiose assetis) or firm is distributed
aceording to the terms defined in Musharakak agreement

Sk It is Shariek compliant certificate, which represents proportional right of ownership of
agsets or poal of assets

Tikaafied It ts an agrecment in which members contribube mopey in & common fund The fusd s
s b0 compensate the member apainst loss or damage, delined i the Fakofio agreement

Wadink The armount deposited by customer with & promise of his funds in full

Source: Idlamic Firaneiol Services Board (IFS8) Repore (2015)
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Table 2

Diemographic compasition of dats

Liemder Percentage
Male 113 l6_3
Female 130 515
Total 243 1}

a) I8-25 148 (1R
by 26-30 Ta i3
¢} 31-35 15 b2
d)  3e-40 r 1.8
a) 4l = ] (]
Tistzel 243 {1 1]
Profission 243 106}
n)  Stsdent 127 523
bi Employee 444
¢) Businessmen 8 13
Tustal 243 ({1 1]
Are  you femiliar  with  mobile
banking?

S 03l wlio 4.3
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Table 3

Mean, stondard deviation, alphs reliability, composite relighiliy {CR) and average variance explaned, factor loadings

Factor Loadmgs
Sed Cronbach's

Cansiructs Mean Dhiviaticn Alphia CR  AVE hems |

Perceived Usefulness 3023 1043 082 LER PLIL 0.7mas
PLIZ 0794
P 0. 786
Perceived Credibility 135 0996 BT 'A PCl R L
PC2 0920
Social Morms 2 0845 i LEL M1 (647
SN2 0751
SM3A 792
Behavioral Imention 3.5 0974 Bl 0,679
B2 0719
:::-:.:f:lln 0850 514 PSEXPI 11,759
FREXP2 0,772
PREXP3 0751
1‘.|;-Ir;unc|.1 Financial PFCI 0,750

PFC2 0.859

Extraction Method: Maximum Likelihood
RU[H!M?‘" h’jl.'l.lll.ll] J'll'l'liu.'\ Il\llll Kui.ﬂ:l N'«.‘fltlul]l’u“l'n

i Rofation converged in b iteratinns

Diiscriminant valdity: Square Root OFf AVE (Shown In lilcs Dsagomally) and Factor
Cormelation Mairix

PSEX Pl P S HI PIFL
Perceived Self Expressivencss Tz
Perceived Usefilness (85
Perceived Credibility i 413 &7
Social Morms 26t 2R3 13
Behavioral Imtention 212 5317 331
Perceived Financial Cost 56 176 (i

Q%0 g bl (il ylga] i 5.4
o 4 4z bog)S 93 ;0 diged slo ools g b Cunl w8 S 18 Llow g anje 0590 Supe g g5

50520 b (B caslio g g5 ad plnil (a Sy BB é (53051 s AMOS 21 5l oolizal L (055 5 950) il

SRMR = RMSEA = .048 Pclose = .504 . (CFl = .93555,5 g5 ;0 sas 3,51, ailolsl Joo low

Gk 3l s alr Sz & (U 5 Gloye) 09,5 99 (19,8 Sgasme b Syt il lgl cend wily o0 0.0587

JgM.Z.o ufbg) 5.5
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cuari | Jahire jgb 4 dalllas 45 amd oo Hlis 45 04l oo 8L (p-value = 0.111 df = 28 o s

W 19)9% 0 (Folite Jglate

(CFA) suisS ol Jole Judxs 5.6
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Model fin indices recommended and actzal values

Cut off values - Actual Valnes Reference
Chi-Squnre/ay
2 1.64 Fabsachmick and Fidell { 268K
CFl ) ke Cleten et al. [ 2000)
MFI Q3 Creflen et al, (2000)
REMEA < 17 {(4H Seiger (2007)

SR M =
SRMR L1 (154 Hua amd Bemler | 1999

(SEM) ¢ ;L L ¥z (g jbw Jow 5.7
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Table 6

Inersal reliability: nems loadings, siandard envor (5. E ) and crifical eatio (C R
wlales Females

Constracts Imdicavors  Loading  SE CR Loadims SE CR

PLI O fade=s [Nl (4339 1,77 e LI 14,3349
Perceived Lsefulness PLI2 O811**= D073 13929 0, TP Oty 13529

PLIA (L7333 [N071 12604 0,732 wee 0Tl 12tk

aM 0.777e== Q071 12854 (1, 7R eee o7l 12854
Social Morms aN2 (L5g3*** Q0076 G458 (59| e LOTe . S45]
aN3 O R45=** [iwbs (4274 (LE1]=*e osh 14274
FSEXE] 0o A7 (1239 [.575ree BTl | 1.23%
PSEXF2 (1L753=** (il (3414 (LE3gwee el 15416
PSEXPI 0TeE=s  D4O701 119401 (1, Taf | w® Bo7l 1 1.5dH1
BCI (hes=== 0101 [1.4%) [, BE{e* 101 | 1,44
P2 (== 0104 (1.7 (.93 wde L1 A e 1)
BlLE (g72ess (52 (8510 (L933wte a2 [RAID
Rl 9le*** [Oise 16712 e Ll o3 16712
FEC | OBS52*w= {05 B9 {I B2 et 09 B.791
PEC2 fla32*** [H73 6173 DGl a7 6,175

Perceived Sell
Expressivencas

Percerwed Credibilaty
Behavioral [memtion

Pereeived Financial Cost

e el < (LS

Tahle 7

Convergent amnd discriminant vahdity: composite relability (CR), sgeare root of AVE (shown in itales diagomally j and factor
ciiTelation matrix

wlales Feiales

Factors F HL F S PSEXP 2 MEV HE PU SN PSEXP PMC PR
Eshevnual Imenbims 1 LB I IT& KXY

Percarvedd | e fulnegs 3 3 Ag] e et Hi P3N

Social Morms T L] WE ITa 430

Percerved Sell Expressiesness T 21 pL el ] 43 el 04

Fercetved Lredualiny L 1 - ] 43 2

Perooved Fmeecial Losi 1] T - (=2 1ik 3 ] g {13 150
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Figure 2: Results of TAM for Males
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Table &
SEM Hypothesis Testing

Male [Bootstrapping 208K Female | Bootstrappang 2000)

Hypaibesized tgih Baih

b - [ - et Suproricd LA LR meliie Suppeied
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Bl<—PFC {.150 1231 |.231 25 H; o (PR R aled [ 3% {257 H: Mo
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Bl<—58 1,557 0137 528 = H CRT! G133 33 e Hiles
Bl<—PC 0417 (EET OB IR BN oLy LNTC T - o HyiYes
Bl=-—PSEXP 0183 0117 1 o MY i i mrii 5% nld HzXi

prvalue <0 ** pevalie< 0F * poralue<il [

9 Jsu>

Tahle 9

Intenziy of Path Differences

Evidence p-value) Conclusion
Bl<-—PFLC W = F £} 41 H,' Repected
Bl<—Pl M=F 4 Hy: Accepted
Bl=-—5N F =M 251 Hy Rejected
Bl<—P" F B " Hi Accepted
Bl<—PSEXF M- * H, Accepead
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