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Abstarct:

Data envelopment analysis (DEA) is briefly discussed in this section. More elaborate
discussions are available elsewhere. DEA has been successfully employed for assessing
the relative performance of a set of firms, usually called as the decision-making units
(DMU), hich use a variety of identical inputs to produce a variety of identical outputs.
The concept of frontier analysis forms the basis of DEA. Data envelopment analysis
(DEA) is a nonparametric method in operations research and economics for the
estimation of production frontiers[clarification needed]. It is used to empirically measure
productive efficiency of decision making units (or DMUs). Although DEA has a strong
link to production theory in economics, the tool is also used for benchmarking in
operations management, where a set of measures is selected to benchmark the
performance of manufacturing and service operations. In the circumstance of
benchmarking, the efficient DMUs, as defined by DEA, may not necessarily form a
“production frontier”, but rather lead to a “best-practice frontier. The aim of this study
is to apply DEA to evaluate the efficiency of units in Arkan Hamadan Tube Co. Results

have shown there was no progress in units efficienc due to several problems.
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