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Organizational memory
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Individual memory
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Economic school
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Organizational school
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Strategic school
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System-oriented
* Human-oriented
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Case Processing Summary

N %
Valid 142 100.0

Cases  Excluded? 0 .0
Total 142 100.0

a. Listwise deletion based on all variables in the

procedure.

RELIABILITY
/VARIABLES=v1_1_1v1 2 2v1 3 3vl 4_

4/SCALE('question no.:1,2,3,4') ALL/MODE
L=ALPHA.

Scale: question no.:1,2,3,4

Reliability Statistics

Cronbach's Alpha N of ltems

757 4

/VARIABLES=v2_1 5v2_2_6v2_3_7v2_4 8/SCALE('question no.:5,6,7,8') ALL/MODEL=ALPHA.

Scale: question no.:5,6,7,8

Reliability Statistics

Cronbach's Alpha N of ltems

.925 4
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RELIABILITY

/VARIABLES=v3_1_9v3_2_10v3_3_11v3_4_12/SCALE('question no.:9,10,11,12') ALL/MODEL=ALPHA.

Scale: question no.:9,10,11,12

Reliability Statistics

Cronbach's Alpha N of ltems

.801 4

/VARIABLES=v4_1_13v4_2_14v4_3__15v4_4_16/SCALE('question no.:13,14,15,16') ALL/MODEL=ALPHA.
Scale: question no.:13,14,15,16

Reliability Statistics

Cronbach's Alpha N of Items

775 4

RELIABILITY
/VARIABLES=v5_1_17 v5_2_18 v5_3_19 v5_4_20/SCALE('question no.:17,18,19,20') ALL/MODEL=ALPHA.
Scale: question no.:17,18,19,20

Reliability Statistics

Cronbach's Alpha N of ltems

.699 4
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/VARIABLES=v6_1_21v6_2_22v6_3_23v6_4_24/SCALE('question no.:21,22,23,24') ALL/MODEL=ALPHA.
Scale: question no.:21,22,23,24

Reliability Statistics

Cronbach's Alpha N of ltems

.836 4

/VARIABLES=v7_1_25v7_2_26v7_3_27 v7_4_28/SCALE('question no.:25,26,27,28') ALL/MODEL=ALPHA.
Scale: question no.:25,26,27,28

Reliability Statistics

Cronbach's Alpha N of Items

.820 4

RELIABILITY

/VARIABLES=v1_1_1v1_2 2v1 3 3vl_4 4v2_1 5v2_2 6v2_3_7v2_4_8v3_1 9v3 2 10v3_3_11v3_4_12v4_1_13v4_2_14v
43 15v4 4 16

v5_1 17v5 2 18v5 3 19v5 4 20v6_1 21v6 2 22v6_3 23v6_ 4 24v7 1 25v7_2_26v7_3 27v7_4 28
/SCALE('question no.:1-28') ALL
/MODEL=ALPHA.

Scale: question no.:1-28

Reliability Statistics

Cronbach's Alpha N of ltems

.939 28
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Statistics
leadership | strategy | persenel | shoraka |process|coustemer| socity [performance
N  Valid 142 142 142 142 142 142 142 142
Mean 4.9349 4.4789 4.6391 47306 |4.6637| 4.8011 4.5141 4.685362
Std. Error of
.09169 .10608 .09193 .08004 |.08873 | .09045 .09805 | .0736158
Mean
Median 5.0000 4.5000 4.7500 | 4.5000 |4.7500| 4.8750 4.5000 | 4.571429
Mode 5.75 5.00 3.75% 4.50 4.75 4.25% 5.50 4.2857
Std.
o 1.09264 1.26410 | 1.09541 | .95375 |1.05733| 1.07788 | 1.16835 | .8772334
Deviation
Variance 1.194 1.598 1.200 910 1.118 1.162 1.365 770
Minimum 2.00 1.75 1.75 2.00 2.25 1.75 1.75 2.6071
Maximum 7.00 7.00 6.75 6.50 7.00 6.75 6.25 6.6429

a. Multiple modes exist. The smallest value is

shown
s 0wyl (ol ke O Olejlu .Y
Statistics
leadership | strategy [ persenel | shoraka | process |coustemer| socity |performance
N Valid 72 72 72 72 72 72 72 72
Mean 4.9444 4.4826 4.8368 4.5938 4.7569 4.7812 |4.7847 4.7401
Std. Error of
Mean .12305 .14015 .09436 .10199 11057 11145 |.10423 .08216
Median 5.0000 4.7500 5.0000 4.5000 4.8750 5.0000 |5.0000 4.8393
Mode 5.75 5.00 5.50 4.50 4.75 5.00 5.00 5.29
Std. Deviation| 1.04412 1.18925 | .80070 .86545 .93821 .94565 |.88444 .69716
Variance 1.090 1.414 .641 .749 .880 .894 .782 .486
Range 4.50 4.00 4.00 4.25 4.75 3.75 3.25 3.43
Minimum 2.00 2.00 2.50 2.00 2.25 2.75 3.00 2.86
Maximum 6.50 6.00 6.50 6.25 7.00 6.50 6.25 6.29
Sum 356.00 322.75 | 348.25 | 330.75 34250 | 34425 [344.50| 341.29
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Statistics

ledership| strategy | persenel | shoraka | process |coustemer| socity |performance

Valid 70 70 70 70 70 70 70 70
N
Missing 0 0 0 0 0 0 0 0
Mean 4.9250 | 4.4571 | 4.4357 | 4.8714 | 4.5679 | 4.8214 | 4.2357 4.6291

Std. Error of Mean 13720 | .16223 | .15628 | .12238 | .13941 [ .14408 | .16167 .12341
Median 5.1250 | 4.5000 | 4.3750 | 4.7500 | 4.5000 | 4.6250 | 4.2500 4.3393
Mode 5.75 3.50° 3.75° 4.25 3.25 4.25 5.50 3.29%

Std. Deviation 1.14790 | 1.35733]1.30751 [ 1.02394 [ 1.16635| 1.20547 [1.35259| 1.03251

Variance 1.318 1.842 | 1.710 | 1.048 | 1.360 1.453 1.830 1.066
Minimum 2.50 1.50 1.75 2.00 2.50 1.75 1.75 2.61
Sum 344.75 | 312.00 | 310.50 | 341.00 | 319.75 | 337.50 | 296.50 324.04

a. Multiple modes exist. The smallest value is shown
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One-Sample Test

Test Value = 4
95% Confidence Interval of the
t df Sig. (2-tailed) |[Mean Difference Difference
Lower Upper
leadership 10.196 141 .000 .93486 .7536 1.1161
strategy 4.514 141 .000 47887 .2692 .6886
personnel 6.952 141 .000 .63908 4574 .8208
partnership 9.129 141 .000 .73063 5724 .8889
process 7.480 141 .000 .66373 .4883 .8391
costumer 8.856 141 .000 .80106 .6222 9799
society 5.243 141 .000 .51408 .3203 .7079
performance 9.310 141 .000 .6853622 .539829 .830896
S Ol ol adhte O Sbojle —o
One-Sample Test
Test Value = 4
95% Confidence Interval of the
t df Sig. (2-tailed) |[Mean Difference Difference
Lower Upper
leadership 7.675 71 .000 .94444 .6991 1.1898
strategy 3.444 71 .001 48264 .2032 .7621
personnel 8.868 71 .000 .83681 .6486 1.0250
partnership 5.821 71 .000 .59375 .3904 7971
process 6.846 71 .000 .75694 .5365 9774
costumer 7.010 71 .000 .78125 .5590 1.0035
society 7.529 71 .000 78472 .5769 .9926
performance 9.008 71 .000 .74008 5763 .9039
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One-Sample Test

Test Value = 4
95% Confidence Interval of the
t df Sig. (2-tailed) |[Mean Difference Difference
Lower Upper
leadership 6.742 69 .000 .92500 .6513 1.1987
strategy 2.818 69 .006 45714 .1335 .7808
personnel 2.788 69 .007 43571 .1240 7475
partnership 7.120 69 .000 .87143 .6273 1.1156
process 4.073 69 .000 .56786 .2898 .8460
costumer 5.701 69 .000 .82143 .5340 1.1089
society 1.458 69 149 .23571 -.0868 .5582
performance 5.098 69 .000 .62908 .3829 .8753
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Abstract (in English):

In the last two decades knowledge and information has became the most important
factor of creating value and receiving competitive advantage and so a necessary and
vital activity for organizations. Globalization, developing advanced technologies and
communication systems are some important changes which perforce the organization to
manage their intellectual capital and knowledge assets. The importance of managing the
knowledge processes and the energy and time consumed for these activities makes it
necessary to assess their performance and effectiveness. Evaluating of knowledge
management performance gives useful information to plane the organizations future
policies and activities.

We can define the knowledge management as effective learning process comprised with
knowledge creation, accumulation, sharing and utilization, which improves the
organizational performance. The purpose of our study is to search the effect of
knowledge management activities on organizational non financial performance. We
used 7 non financial factors of European Foundation for Quality Management (EFQM)
model as dependent variables and four main process of knowledge management as
independent variables. 4A questionnaire survey was conducted on Azerbaijan regional
electric co. and Azerbaijan regional water co. the results of descriptive statistics and
testing the hypothesis by one sample t test shows a weak positive effect of knowledge
management on organizational non financial performance in tow organization which we
studied. In the last season of the study we suggested some important points to improve
the knowledge management performance




